BRUSH

HOW DOES YOUR “INTENT TO INFORM” APPLY TO ME?

e [FYOU JUST NEED ONE BOTTLE, YOU WILL BE SURPRISED AT THE FREIGHT. IT IS HIGH. WE WISH
IT WASN’T. WE MADE A REAL EFFORT TO SHOW THE REAL-TIIME DETAILS OF HE COST. YOU MAY
NOTE THAT WE PASS ON ANY DISCOUNTS WE MIGHT RECEIVE, BACK TO YOU.

e IN ANOTHER DOCUMENT, UNDER FREIGHT AND TRANSPORT, WE EXPLAIN WHY WE ARE NOT
PERMITTED TO SHIP VIA USPS.

e WE HAVE DOWNLOADABLE PDF PHOTOS OF OUR PRODUCTS SO YOU MAY EASILY SEE THE
LABELING ON THE FRONT AND THE BACK CLEARLY

e IFYOU ARE WITH A COSMETICS COMPANY AND ARE CONSIDERING BUYING CORPORATELY, YOU
MOST LIKELY HAVE ROUTING GUIDES YOU WISH US TO COMPLY WITH. WE HAVE A LITTLE MORE
TO GO, BUT OUR INTENT IS TO LET YOU VIEW UPFRONT, WHAT WE UNDERSTAND ABOUT YOUR
NEEDS AND HOW WE ARE SET UP TO MEET YOUR NEEDS

e [FYOU WISH TO DOWNLOAD A QUOTE AND REVIEW IT INTERNALLY BEFORE ORDERING, YOU MAY
DO SO

e WE HAVE A NEW FEATURE TO BE INSTALLED SOON, TO HELP US BETTER SUPPORT OUR RETAILERS

e OURSAFETY DATA SHEETS ARE DOWNLOADABLE PDFS, IN NORTH AMERICAN AND EUROPEAN
UNION FORMATS, AVAILABLE FOR ANY SPECIALTY DEPARTMENT STORE, RETAILER, ETC. THEY
WERE PREPARED FOR US BY CHEMTEL, INC., AN EMERGENCY RESPONSE PROVIDER

e [FYOU WISH TO ORDER AND SHIP TO MULTIPLE LOCATIONS AND PUT IT ALL ON ONE CREDIT
CARD, YOU MAY DO SO. DOWNLOAD THE SUMMARY AND CONFIRMATION FOR EACH LOCATION

e YOU MAY USE THE “COPY PREVIOUS LOCATION” FEATURE AND COMPARE VARIABLE COSTS FOR
DIFFERENT SIZE ORDERS. THIS REALLY HELPS WITH AIR SHIPMENTS.

e WE HOPE THIS HELPS
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